Chromaworks Policy C \\\
Shipment of Hazardous or Flammable Products to Overseas Customers

TEL +82-32- 672-8914 ADD Candleworks House, 124 Saneop-ro, Bucheon-si, Gyeonggi-do, Republic of Korea www.chromaworks.com

For shipping purposes, certain CW products are classified as hazardous materials due to
their flammability. These include all fragrance oils, natural essential oils, fragrance
ingredients, and alcohol-based products such as inks and bases (e.g., perfume, diffuser,
and fabric mist bases).

CW can only ship products classified as hazardous materials (HAZMAT) via ground freight
service within the volume requirements of a dealership order.

For overseas customers, it is important to note that the responsibility and liability for
international shipment of hazardous goods lie entirely with the customer. While CW will
package these products in compliance with ORM-D (Other Regulated Materials-Domestic)
standards suitable for ground transportation, shipment beyond that—especially
internationally—must be handled by the customer.

Typically, these products are shipped to a freight forwarder designated by the customer,
who is certified to repackage and export hazardous materials in accordance with relevant
international regulations.

All costs related to the shipping, handling, and repackaging of hazardous goods for
overseas delivery are the sole responsibility of the customer.
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